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Customer Survey - 2022

MAIN DATA

Overall satisfactini)n regarding the
South West FAB

* Survey submission: 4" March 2023.

SW FAB: An initiative established since 2012.

* Number of replies: 1

Objective of the survey:

The purpose of this questionnaire is to capture the feedback of the stakeholders

® Su rvey diVided intO 6 main a reaS: regarding the contribution of the SW FAB to the Single European Sky Initiative
antrif ot[o[ﬂl;::g:/i ;l;i;vg:::::::.n about the current SW FAB activities in terms of
1. Performance of the SW FAB ANSPs; >
2. SW FAB Supervisory Authorities; s _ _
D aty ool the ot apion of i mri i
3. Level of Cooperation between Civil and Military
Authorities;

Role of the SW FAB on the recovery process of the ATM
sector;

Coordination with European institutions, collateral FABs,
third countries and other stakeholders;

Satisfaction, Contribution and Facilitating Role of the SW
FAB.
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W Very dissatisfied M Dissatisfied ®™ Neutral mSatisfied ® Verysatisfied ™ No Opinion

Q1: How would you rate your level of satisfaction
regarding the performance of the SW FAB Air

Flight efficiency and contribution to the overall flight efficiency of the European Network
eCapacity and contribution to the overall capacity of the European Network.

Navigation Service Providers in 2022 in the eCoordination activities with European Institutions, Collateral FABs, third countries...

following areas:

Q2: How would you rate your level of satisfaction
regarding the performance of the SW FAB Air eCooperation and synergies that contribute to harmonize the oversight activities.
Navigation Service Providers in 2022 in the eCoordination activities with European institutions, EASA, Collateral FABs, third countries...

following areas

Q3. How would you rate your level of satisfaction
regarding the level of cooperation between Civil
and Military Aviation Authorities in 2022 in the
following aspects

eSafety and contribution to the overall safety of the European Network.
¢ Cost-efficiency and contribution to the overall cost-efficiency of the European Network
eCoordination activities with European institutions, Collateral FABs, third countries...

m Very satisfied
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B Strongly Disagree M Disagree M Neither Agree or Disagree M Agree M Strongly Agree

Q4: The SW FAB has played a key role in the

ongoing recovery process of the ATM sector W Strongly Agree
Q5: SW FAB initiatives related with the

coordination with European institutions,

collateral FABs, third countries and other M Agree

stakeholders, are of great importance and
relevance.

B Very dissatisfied M Dissatisfied ® Neutral ™ Satisfied ™ Verysatisfied ™ No Opinion

Q6: How do you rate your satisfaction m Very satisfied

regarding the progress of the SW FAB?
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B Strongly Disagree M Disagree

Q7 SW FAB delivers an invaluable
contribution to the European ATM

improvement and therefore it is essential to
maintain its arrangement.

Q8: SWFAB can play a facilitating role in topics

such as U Space, Environmental sustainability
and Digitalization.

B Neither Agree or Disagree

2022 Su

B Agree M Strongly Agree

M Agree

B Strongly Agree
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Thank you
Obrigado
Gracias
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